Q E]EEEIVERY HatTrac 5 App Training Guide

» WIi-Fi: For optimal performance, it is strongly advised that you and/or the driver
should connect to Wi-Fi. “Connect Automatically” is also recommended.

» HatTrac 5 App Installation: Uninstall all previous versions of HatTrac (and

Test Flight, iOS users only), prior to proceeding. Use camera from your phone to
scan the applicable QR code below. Then proceed to page 2.

iOS (iPhone): First scan iOS (iPhone): Second
Android: Scan QR code below QR “i0S-Test Flight” to scan QR “HatTrac V-

download Test Flight. iOS” to download the
current version of
HatTrac.
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HatTrac V Android @ iOS - Test Flight
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HatTrac 5 App Installation Question Settings: pue to various

makes and models of cell phones, the pictures below may look slightly different on your phone.

€ 5G.il 77% @

® Google Play Protect

Unsafe app blocked
@ Hattrack5.0.Android

Play Protect doesn't recognize this app's
developer. Apps from unknown
developers can sometimes be unsafe.

Installing this app may put your device at
risk. Learn more about Play Protect.

Install anyway

3:25 00 = A @ 5G.il 77%m

Alert

In order to continue using the
application you must enable
Location services with allow only

while the app is running, otherwise
the application will not function as
desired.
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Sign in
Version No: 6.1.1

‘:ﬁ& 22686
O Remember my username and password
%

Allow Hattrack5.0.Android to find, connect to,
and determine the relative position of nearby
devices?

Don't allow

32500 M
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Sign in
Version No: 6.1.1

& 2656 |
O Remember my username and password

Allow Hattrack5.0.Android to access photos,
videos, music, and audio on this device?

Don't allow
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Signin

Q

Allow Hattrack5.0.Android to access this
device's location?

Precise Approximate

While using the app

Only this time

Don't allow

3250 M @ 5G.l 77%m

Enable Notifications

Your notifications system are

currently turned off

CancelQ Go to Settings
|
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DELIVERY atTrac 5 App — Connecting your Scanner

» i0S (iPhone): Connect your Bluetooth scanner to your iPhone
through the normal process of adding any Bluetooth device.
» Go to “Settings”
» Then click on “Bluetooth”
» Look for the scanner under “My Devices”
» Select the scanner
» Once connected, exit settings and return to HatTrac

» Android:
E @ 3:20 wll T
STE - MAUI-EHRIS 06/13/23
— ris - TD MAUI CHRIS
'} DELIVERY
Signin Refresh/Complet | 3:00
Version No: 59.3
. ..y | Scan all your items, incl ‘ STL- MAULCHRIS 06/13/23
& i OR you can login and still new stops you want to ta L maulchris-TOMAUI GRS
+ connect your Bluetooth Manually load items for] >
0-
scanner. Total Stops/Items: Rel
O remember my username and password 0!0 M
=ik 1ding any items for
Go To Deliveries ke. To Exception or
rastop click on it.
kst S5 Camera Scanner maining Stops/Items
To connect Bluetooth Stop Name/ Order ) (- 0/0
scanner, click on T R
wheel prior to il an:
logging in to app. Log Out Now 5 Scanned / Total
420 Wed,Jun2l PeB 4:20 Wed,Jun21 P e B =0 420 Wed,Jun21 P& @
Settings V:6.1.2-A

Full Refresh Reset All Local Data

> D e —

Save Default Scan Mode

Pro Mode Settings
Hide Help Sections

Alert

Sucessfully Set Default Scanner Mode

‘ Bluetooth Scanner

Hide Item Descriptions

SAVE SETTINGS

Back

Click “OK”, then click
on the blue “Back”
button.
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Step 1
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member my username and password

Login using Driver
ID and Password

Manual Scan (Load Scans) help

Test Stop 6 For 04-24(MAUICHRIS)

st Choice Delivery Test

{Stop Source : On Route Type - D-ASN

Order ID : 20429100 Stop ID : 20350963

Route : STL - MAUI-CHRIS 04/25/23, 2148605
Requested Delivery Date : 04/25/2023 12:00 AM

# Louis, MO 63115
Scans/ltems : 0/1
selectAl  [J Barcode and Description
20429100 - 1
Imported from the procedure

b

Manually Loaded (Scanner Not Working)

_

If you are manually load scanning or

exceptioning an item, select item(s)

then click ”Select Option, Then Click

Save” area, choose best option, then
click “Save”

HatTrac 5 App — Quick Reference Guide

c STL-MAUI-CHRIS MAULCHRIS 1 Stops

e routes available. Please sele:
and then click 'Start Route'
Route Code Description

04/25/2023 AVAILABLE

v

Start Route

Select active route, then click
“Start Route”. Note: You may
have to close out your route
from the day before if there are
stops open or if you did not click
yes on “End Your Route”.

Step 3

STL - MAUI-CHRIS 04/25/23

Refresh/Complete Load Scan

Scan all your items, including any items for new stops you want to take. To
Exception or Manually load items for a stop dlick on it.

Total su#‘cllwm. | Remaining _I/m:psm-m:

Last Scan:

Stop Name / Order ID Scanned / Total

TestStop 6 For 04-24(MAUICHRIS) 01
Del.Date:04/25/2023 12:00 AM

Scanned / Total

Click “Done - Go
To Accept Stops”

Order 1D:20429100, Stop 1D:20350963

USE YOUR SCANNER
TO SCAN or click here
to manually scan or
exception

START SCANNING or
select items to
“manually scan” or
add an exception

o STL - MAUI-CHRIS 04/25/23

P
-~ N-New AAccepted R-Rejected >~

Test Stop 8 AL LRI )

MAUI-CHRIS

#1 First click the
best option below

#2 Then click “Start
This Route Now”

Accept All Accept Selected Reject ALL Reject Selected




ﬁSEIfIHVHEllﬁ HatTrac 5 App — Quick Reference Guide

Step 7 Step 8 Step 9

STL - MAUI-CHRIS D4/25/23 STL - MAUICHRIS 04/25/23 * CHRIS 04 b
b
i View Ful POD/Photos =
Find Stop End This Route Now
) TestStop 6 For 04-24(MAU estStop 6 For 04-24{MAUICHRIS) 4 Pcs
SonleeiC Berpion0) belivery - Expecied : 12:00 AM belivery - Expected : 12:00 AM 11
Test Stop 6 Due By: 12:00 AM)| can All of your items for delivery. Click 'Assign frem Options' for Exceptions
548 VE 11 hnd To Manually Assign a Deli : ind To Manually Assign a Delivery Status.
N 0:20429100 520350963 Seqd clecc Al O 5 s elect Al O Barcode and Descripffon 15 DS
T 4 -1 — 20420100-1 § oo B
Imported from the prifedure(maichris ) Importad from the procedure(mfuichris )

#1 Click “Assign Item

Options” -

#2 Click on items
Click “POD and

Photos Ready”
#3 Click on “Select Option, Then y

Click Save” choose the best option.

Click the best

.
Select Option, Then Click 'Save' | Select Option, Then Click 'Save' |
. L

START SCANNING, or If you are manually Delv
scanning or exceptioning an item, #1 click on
“Assign Item Options”, then click “Select Option,
Then Click Save” area, choose best option, then
click “Save”

Step 11 Step 12

POD and Electronic Signature

You need a name and signature POD and

P Phatas
Details Avaitable Update

fest Stop 6 For 04-24(MAUICHRIS)

Pelivery - Expected : 12:00 AM

bcan All of your items for delivery. Click ‘Assign Item Options'

hnd To Manually Assign a Delivery Status.

elect All ) Barcode and Description
20429100-1
Recapture Signature Imported from the procedure{mauichris )

Add Note End Route Option

Add Freight Photo

You have completed all your current stops. Would you like to End this route now?.

Click “Complete Delivery Add Returns”. A
pop-up will ask “Do you have any returns
< Smith shiths  Smithsonian Smithfield - to add to this stop? Click No or Yes

d EEEIEY AR RS R EREE Click “Yes” or “No” to end your
alll w el cWel vl ol il o o (B route after your last stop.
IR IOE CAUTION: If you select “No”,
BN EEYERE N . you may not be able to log into
1 Enaeh (1) g1 . your route the next morning.

Select Option, Then Click 'Sa

mn o v

#1 Type in POD (First Initial of first name,

full last name). #2 Have receiver sign full
signature. #3 Click “Save”

3
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HatTrac 5 App — Help and Support

-
~ e
—rm

> HatTrac Help Screens/Videos: There are two places to access Help

sections or videos in the app.

First screen after login You can find help on any screen after you login.

2:58 wil T E

22
I ; \
Driver Message @

General Message -
Continue to watch this space for mo 2:58 . 3 3:00

Help - Driver Message
Refresh/Complete Loac STL - MAUI-CHRIS 06/13/23

3:20
STE - MAUI-CHRIS 06/13/23

Scan all your items, including < ...
new stops you want to take.
Manually load items for a st

Total Stops/Items:
0/0

Driver Information Update

= This page is where we will be able to
communicate important information to you.
to install i

hout imj

* Please take note of any updates to this message

page. 1ding any items for

Go To Deliveries ke. To Exception or

PO | Click HERE to download a PDF quick reference ra stop click on it.

Camera Scanner ‘maining Stops/Items:
- : 0/0
- _ Last Scan : Settings
Some Useful Video Links Stop Name / Order ID / - [::II
1. Coming Soon! Help
an
LOE Out Now ) Scanned / Total

» Help Desk Reporting:
» Driver should reach out to his or her Regional or Local Manager first.
» Manager will attempt to solve the issue first, prior to reporting to the
Help Desk.
» If Manager is unable to solve the driver’s issue via the tools provided,
then the manager will escalate via the Help Desk,
help@1stchoicedelivery.com.




